PLAYDOT OPENING & CLEANING HOURS

e Weekdays Opening Hours 14:00 - 18:30
e Weekends & Public Holiday Opening Hours 11:00 - 18:30
e Daily Cleaning Hours 13:00 — 14:00 and 16:00 — 16:30

Before entering this Kids Play Area (“Playdot”), you must read the entry requirements and regulations below
thoroughly and comply with the same. By entering Playdot, you confirm that you have read, confirmed and agreed
to the entry requirements and regulations below and accept any risks associated with the use of the Playdot and
assume personal responsibility for any and all losses, damages or injuries to you and others arising therefrom.

PLAYDOT ENTRY REQUIREMENTS & REGULATIONS

1. Please comply with all instructions as issued from time to time by Hysan Marketing Services Limited (“Hysan”)
and/or Property Manager of Lee Garden Two.
2. The play facilities of Playdot are designed for children under 12 years old. Children must be accompanied by

an adult aged 18 years old or above.
3. For the safety of you and your children, you must comply with all signage, notices, and all directions and

requests of our staff to avoid injury. Each child must be under the adult attendant’s constant and close
supervision during his/her time at Playdot. All attendees enter and use Playdot at their own risk. Hysan and/or
Playdot is not liable for any injury, loss or damage however caused in Playdot.

4. Adults should educate and restrict the accompanied children from performing aggressive or inappropriate
behaviours including but not limited to running, turning somersaults, jumping off from the facilities, pushing,
hitting others, throwing any objects, littering or violating any other rules and regulations.

5. If you or your accompanied children have any special medical conditions, please consult medical professions
about the suitability in using any equipment or facility in Playdot before your admission. Please notify our staff
immediately when you require any assistance. Visitors with a temperature over 37.5°C or respiratory problems
are prohibited from entering Playdot.

6. For the safety and hygiene, all persons entering Playdot shall keep their shoes in designated cabinet. Adults
must wear socks and children must wear anti-slip socks while enjoying the facilities.

7. Lockers are provided as a temporary storage in our area, please mind your own belongings at all times. Hysan
and/or Playdot will not be held liable for any lost, stolen, or damaged personal property and belonging brought
into our premises.

8. No sharp or dangerous objects are allowed in Playdot.

9. No outside drinks and food are allowed to be brought into Playdot except for milk, water, medicine, or other
items with the prior approval of our staff.

10. No pets are allowed (except guide dogs) in the premises.

11. No smoking is allowed in the premises.

12. No photography, videotaping, recording of any kind, broadcast or transmission for commercial purposes is
allowed in the premises.

13. All entry tickets are non-refundable and non-exchangeable.

14. Limited quota available per session while stocks last.

15. Hysan and/or Playdot may from time to time without prior notice and without refund or compensation,
change the operating hours, close Playdot or any part of it temporarily, restrict the number of persons having
entry access, and suspend or cancel any facility, due to the reasons of capacity, inclement weather, special
events, or if we consider that the circumstances so require to ensure the safety, security or order.

16. Playdot will be closed if the Black Rainstorm Warning Signal or Tropical Cyclone Warning Signal No. 8 or above
is in force 3 hours before Playdot opening hours. Tickets for that day or session will be cancelled, and all points

will be refunded within seven working days.

17. Playdot programmes and workshops will be cancelled if any of the following signals is issued and still in force
3 hours before the activity is scheduled to begin: Tropical Cyclone Warning Signal No. 3 or above; Black
Rainstorm Warning Signal; or Red Rainstorm Warning Signal.

18. Please keep the place clean and follow our regulations, Hysan and/or Playdot reserves the right to charge
individuals for the cleaning fee or the cost of rectifying damage which has been caused by improper use of
facilities.

19. In the event of any disputes, Hysan and/or Playdot reserves the right of final decision.

20. For assistance, please call our hotline at 2886 3900.

21. In case of any conflict or inconsistency between the English and the Chinese versions of these Requirements
and Regulations, the English version shall prevail.
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