Lee Gardens App Terms of Use

1. Definition

This agreement sets out the terms and conditions of this
Application between you, the user of Lee Gardens App, and
Hysan Marketing Services Limited (“The Company”), the owner,
operator and data user of the Lee Gardens App. By installing the
App on your mobile device(s), you agree to be bound by the Lee
Gardens App Terms of Use & Privacy Policy (“these Terms”)

2. Lee Gardens Membership Programme Terms and

Conditions
Lee Gardens Membership Programme Terms and Conditions and Lee
Gardens Membership Programme Personal Information Collection
Statement shall continue to apply to hy! Members (as defined under
the hy! Membership Terms and Conditions) and Club Avenue
Members (as defined under Club Avenue by Lee Gardens
Membership Terms and Conditions) who have installed the App. You
can view the Terms and Conditions and Personal Information
Collection Statement in the Lee Gardens App.

3. Features and Functions of the App
The App is available for the general public to install, but only hy!
Members and Club Avenue by Lee Gardens Members may log in and
access the members-only features including but not limited to those
listed below upon their login:

a. To act as an e-membership card;

b. To access and update Member’s personal
information through the App;

c. To view Member’s hydollar! earning (as defined

under hy! Membership and Club Avenue by Lee Gardens
Membership Terms and Conditions) and redemption
records;

d. To register Lee Gardens Points;

e. To view and to be informed of promotions and offers
highlights;

f. To receive in-app notification and/or push
notifications with your mobile device of the latest news,
notices, and offers from tenants relating to retail,
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entertainment, leisure and sports, health and wellness, food
and beverage, education, etc;

g. To receive and redeem e-coupons, offers and gifts
available;

h. To settled parking fees and redeem free parking
privileges;

i To collect Piggy e-Stamps;

j. To transfer rewards to other Members;

k. To register workshops and events;

I To use Scan-To-Order and Table Booking services via
the App;

m. To use Touchless Parking and Auto Parking Payment
Services; and

n. Other purposes ancillary or related to the above

4. Car Park Vacancy
The App provides an indication of the availability of parking space in
the Lee Gardens Area in Lee Gardens App and such information is for
reference only. Parking spaces are allocated on a first-come first-
served basis. For the most up-to-date information on car park
vacancy, please refer to the indicator at the entrance of the
respective car park. The Company does not guarantee the accuracy,
timeliness and completeness of the information.

5. Touchless Carpark Service
Members must register touchless parking though the Lee Gardens
App for using touchless parking service. By using the Touchless
Carpark Service, the Member expressly agrees and authorises the
Company to provide his/her Member ID number, vehicle plate
number, Octopus/credit card numbers and any other information
(including personal data) to third-party parking system operators and
payment system operators. Car park rules and/or terms and
conditions for respective individual carparks apply.

6. Payment System operated by Third Parties
The payment system via the Lee Gardens App is provided and
operated by Global Payments and/or other third parties. Any
enquiries, complaints or disputes relating to the payment system
and/or services should be directed to the relevant merchants or
Global Payments or the relevant third parties. The Company does not
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give any representation, warranty or guarantee and shall not be liable
for the quality and/or functionality of the payment system.

7. Restaurant Services operated by Third Parties
The Scan-To-Order and table reservation services are provided by
Openrice Group Inc. and/or other third parties. Any enquiries,
complaints or disputes relating to the food, products and/or services
should be directed to the relevant participating merchants or
Openrice Group Inc. The Company shall not be responsible for any
representation, warranty or guarantee and shall not be liable for the
quality and/or availability of the food, products and/or services
provided or offered by Openrice Group Inc. Under no circumstance
will Membership or the Company entertain any such enquiry or
complaint nor be a party to any such dispute.

8. Technologies
The Company will use and/or adopt technologies of any kind
whatsoever whether now known or later developed which would
collect/identify certain information about your mobile device
including but not limited to equipment identifier, device type,
wireless carrier/operator. The Company will use such information in
the aggregate to improve its products and services and to provide the
most effective App services in different locations, devices,
connectivity and situation. The Company will also use such
information to provide the push functions of the App or any other
functions of any kinds whatsoever whether now known or later
and/or deems fit or applicable by the Company including but not
limited to the following:- (a) All App users (hy! Members/ Club
Avenue by Lee Gardens Members) will receive general / non-
customized messages in relation to the Company’s shopping malls,
products and services. (b) App users who are hy! Members/ Club
Avenue by Lee Gardens Members may further receive personalized
messages in accordance with their spending habits or interests of a
specific hy! Member/ Club Avenue by Lee Gardens Member.

9. Promotion
The Company will only send messages to an App user provided that
the App user has consented to the use of his/her personal data for
direct marketing purposes. App users can also opt out from receiving
direct marketing messages from the App by changing the setting in
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the mobile device or contacting the Company’s Data Officer by
reference to paragraph 11.4 below.

10. Intellectual Property Right
10.1 All contents of the App, such as text, graphics, images, photos,
logos, trademarks, button icons, hyperlinks, audio, video, data and
software (“App Contents”), are the property of the Company and are
protected by laws governing intellectual property applicable in Hong
Kong Special Administrative Region (“Hong Kong IP Laws”) as is the
case for the compilation (meaning the collection, arrangement, and
assembly) of App Contents on the App which is the Company’s
exclusive property. Except for your own private personal non-
commercial use, you are not allowed to copy, reproduce, alter,
modify, create any derivate words, or to publicly display any App
Contents without the prior express written consent from the
Company. If you wish to use App Contents provided on the App,
please submit your enquiries or requests to the Company’s Data
Officer by reference to paragraph 11.4 below.

10.2 If you violate this clause and/or Hong Kong IP laws, the Company
reserves the right to revoke its permission to use the App in addition
to exercising any rights available or reserved under the Hong Kong IP
laws. Further, you must also destroy any copies you have made of the
contents of the App immediately or deal with the same in accordance
with the Company’s directions or instructions. If you have any doubt
on whether your work has been copied from and used on the App in
a way that constitutes copyright infringement, please contact the
Company’s Data Officer by reference to paragraph 11.4 below.

11. Personal Data Protection
11.1 The Company commits to protect the privacy of your personal
data and information (the “Data”). In order to provide services to you
and facilitate the operation of the App, the Company gathers certain
personal information that you provide to the Company through the
App. The Company will deal with all personal data it has obtained in
accordance with the Personal Data Collection Statement of the
Company. Please refer to the Company’s Privacy Policy Statement
and Personal Information Collection Statement which set forth the
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Company's policies for the collection, usage and disclosure of
personal data obtained from the App.

11.2 Purpose and Use — the personal data collected from an App User
by the Company will be used for daily operation; administration of
membership accounts and records; research and development;
advertising, marketing, public relations and direct marketing
(including joint marketing); communicating news and information;
identification; provision of goods, services, benefits, offers and
promotions or others tailored to needs; information and database
administration; and other purposes in connection with or identical to
the aforesaid. Furthermore, the Company will use your personal
information (e.g. your name, mobile number, email address and
physical location) for direct marketing of our events, services and
products that you may be interested in, but the Company cannot so
use your personal data without your consent. Should you find the use
of your personal information unacceptable, please indicate your
objection by paragraph 11.4 below.

11.3 Transfer and Disclosure — We may disclose and transfer the Data
you provide or which are otherwise collected by us to the following
parties (whether local or overseas) in connection with the purposes set
out above (or any directly related purpose):

a. any member of the Group (including different
divisions within each Group entity);

b. any of our agents, professional advisers (including
lawyers and auditors), contractors, subcontractors or third
party service providers who provide administrative,
financial, data processing, telecommunications, computer,
payment, marketing and research, information
technology, data analytics or other services in connection
with the operation and maintenance of our business, or
any persons under a duty of confidentiality to us;

c. our Partners;

d. our successors or assigns (whether actual or
proposed) under an acquisition, sale or restructuring of
the business and/or assets of any member of the Group,
or any assignee of our rights;

e. any person to whom we are under an obligation to
make disclosure under the requirements of law or a court

a) BTN AREEREEE ERMFFARERE T AR EAE AR - 2048
ZHE T N ERRIA S S A E BRI SRS S PR B
TERIMNE ANER R I » 558EE % data.officer@hysan.com.hk SEZy £
DUR HE B EAM (A EARRL RS A4 -

i HESE AR A E]
{8 NERRARE LA

&t
AL 33 5
FIE 1 50 18

b)  HIEFLRIRBIEVAE - FAMTA RS ETE A SR AR ZR YR & 2
EH -

) NIRRT AR S E N BN A RSB 1% L e sk el
HAPIHHes -

12. B M

12.1 RJERFEFE A HYETTHR 10S J Android {ESE R ERHTAENECE - A
KN ERE S SRS SR A E R AR AR AT R M - EEA
fE IR AR DIREARF R E A YR B A B R 2 G kel ~ I BhaEss ~ Wi-
Fi Jo /BB a7 AT EE A © DRIE - A HE PR (R S B R R R M T RE
ZEIAN EE SR NEN R A -

12.2 R E IR AT A ~ EEDASE N - A ERIN S
LB ] BE HE A TE AR U A (o R AU rT At 3R A 4t e - AR A F R
WIEEENAE - AR~ BT - AEE G A R B R -

12.3 RN EIA B EAMEFR RIS PR B -

13. 28 EK

13.1 NEE AR SEEH —SHEREERE (05
iPad SPAREENE ) - M0 REEELRE O ARG - Wi-Fi BT REE - IRV
B E N ERT SRR (K

13.2 STHRHVEE S ¢ Uh ~ BRSO T -



mailto:data.officer@hysan.com.hk

order of any jurisdiction or to any government or law
enforcement authorities or administrative organs as
requested;

f. any person to whom we believe in good faith that
disclosure is otherwise necessary or advisable including to
protect our rights or properties or in circumstances which
we consider to be related to any of the purposes for which
the Data are collected; and

g. toany person when we have reason to believe that
disclosing the Data to such person is necessary to
identify, contact or bring or defend legal action against
someone, e.g. anyone who may be causing interference
with our rights or properties, whether intentionally or
otherwise, or when anyone else could be harmed by such
activities.

11.4 Access or Correct Your Data or Contact Us
a. You are entitled to access or correct any Data related
to you held by us. If you wish to obtain a copy of any of
your Data or if you believe that the Data related to you
which we collect and maintain is inaccurate, please
contact our Data Privacy Officer
at data.officer@hysan.com.hk or at the following
address:
Data Privacy
Officer
Hysan Development Company Limited
50/F, Lee Garden One
33 Hysan Avenue
Causeway Bay
Hong Kong
b. In accordance with the terms of the Ordinance, we
have the right to charge a reasonable fee for the
processing of any data access request.
c. You may also contact us at the above details for any
other data privacy related matters.
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12. Availability

12.1 This App is available to mobile devices running Apple 10S
and Android OS operating systems. The Company will use
reasonable efforts to ensure that the App remains available at all
times. You acknowledge that functions and features of the App
will only be available when your mobile device is connected to
the Internet, mobile networks, Wi-Fi and/or bluetooth network.
Accordingly, the quality and availability of the App may be
affected by factors outside the Company’s reasonable control.

12.2 The Company and the Hysan Group of companies, officers,
employees, agents, or sub-contractors do not accept any
responsibility whatsoever for the availability of the App, or any
difficulty or inability to download, upload or access content or
inability to download, upload or access content or any other
communication system failure which may result in the App being
unavailable.

12.3 The Company will not be responsible of any support or
maintenance of the App.

13. System Requirements

13.1 In order to use the App, a compatible mobile device, such as
mobile phone, iPad, or tablet computer, access to the Internet,
WiFi and Bluetooth are required. Your mobile device should also
fulfill the necessary Software Requirements.

13.2 Language support: English, Traditional Chinese and Simplified
Chinese

13.3 The version of the App software may be upgraded from time to
time to facilitate App users’ experience and to provide new functions,
features and services.

14. Governing Law

These Terms shall be governed by the laws of Hong Kong Special
Administrative Region (“HKSAR”) and shall be subject to non-
exclusive jurisdiction of the courts of HKSAR.
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15. Termination of Use

The Company may terminate the use of the App at any time.
When the Company exercises its right of termination, the rights
and licenses granted to App users herein shall terminate and the
App users must cease any use of the App.

16. Exclusion of Liability

16.1 Under no circumstances shall the Company and the Hysan
Group of companies, its or their officers, employees and/or
agents be responsible to you for any direct, indirect, incidental,
special, punitive, exemplary or consequential loss or damage
whatsoever arising out of your use or access to the App (including
information and material contained therein) whether based on
warranty, contract, tort or product liability.

16.2 The Company shall not be liable to you for any changes or
alteration to your electronic equipment including or alteration to
your electronic equipment including but not limited to computer
equipment, mobile device or iPad or tablet as a result of the
installation or use of the App.

16.3 These terms shall not exclude or limit the liability of the
Company or the Hysan Group of companies for death or personal
injury caused by negligence or any liability caused by fraud or
fraudulent misrepresentation or any other liability which cannot be
excluded or limited under the laws of HKSAR.

16.4 Except as required by the laws of HKSAR, this exclusion of
liability clause shall take effect to the fullest extent. The Company and
the Hysan Group of companies reserve all rights that are not
expressly covered in these Terms.

17. Miscellaneous

17. 1 Right to Transfer — The Company is entitled to transfer,
assign charge, sub-contract or otherwise dispose of any of the
rights or obligations under these Terms and the App on such
terms and conditions as the Company may at its sole discretion
think fit at any time without any prior notice to the Member.
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17.2 Right to Amend — The Company is entitled to revise and
amend these Terms from time to time without any prior notice.

17.3 Right to Interpret — The right to interpret these Terms is
vested in the Company. In case of any disputes, the decision of
the Company shall be final and binding on all parties concerned.

17.4 English Version Prevails. These Terms are written in English.

In case of discrepancies between the English version and any
translation of these Terms, the English version prevails.

17.5 Entire Agreement — These Terms and any provisions or
documents expressly referred to herein constitute the entire
agreement between the Company and an App user (including a
Member and non-member) and supersede all previous
arrangement, understanding or agreement between the
Company and an App user relating to the subject matter.
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